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 Provisioning Solution for Service Providers  
Discover why leading service providers choose ProvisorSP™ 
 
ProvisorSP™ automates and simplifies the complex processes required for Service 
Providers (SPs) to offer shared hosted services. This includes the set-up, 
assignment and management of application privileges and resources for Microsoft 
Exchange 2007 as well as other messaging and collaboration related software and 
services, such as SharePoint and RIM devices. 
 
Developed to support Microsoft’s .NET strategy, ProvisorSP is an XML-based 
platform that can be easily customized to meet specific Service Provider business 
requirements.  
 
ProvisorSP ensures you can easily update directories, quickly provision new 
accounts, ensure security between accounts, and automate many of the time-
consuming and tedious tasks associated with Hosted Exchange. Speed up time to 
market and reduce ongoing costs – it all adds up to a better bottom-line. 
  
A proven solution with hundreds of thousands of end-users, ProvisorSP has been 
deployed at numerous customer data centers around the world.  
 

 

ProvisorSP Empowers you to: 
 

o Reduce Help Desk Calls 
o Rapidly deploy new accounts securely 
o Give control to your customers with customer self provisioning 
o Provide a flexible solution to your customers that meet current 

and future provisioning needs. 
o Easily service channel resellers while ensuring infrastructure 

security 
o Improve your bottom-line and drive sales. 

 
ProvisorSP is a powerful provisioning engine that quickly becomes a key 
corporate asset. The ProvisorSP engine acts as a transaction controller 
that intelligently automates and streamlines the common tasks associated 
with provisioning and managing enterprise applications according to 
defined business rules. These tasks include: 
 

- Initial set-up (individual or bulk creation) 
- Setting access limits and security settings 
- Usage growth and policy management 
- Service bundling 
- License management 
- Usage metering and reporting 

 
Since 2000, Abridean has been providing superior provisioning products 
to the market, including some of the top hosted Exchange providers. 
Discover today how our powerful ProvisorSP engine can rev up your 
bottom line. 
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